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future-proof the customer experience
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469
leads generated

86
meetings delivered

291
webinar registrations

104
event attendees

CAMPAIGN RESULTS

800+
LinkedIn connections

90+
engaged conversations on LinkedIn

35
pieces of original content created

The CX2030 campaign saw great return across Europe. The results speak for themselves.  

322
survey respondents

15,000+
database



Initially launched in the UK, and eventually expanding to 
Benelux, Central Europe, Dach and finally the Nordics, 
CX2030 was created to be a leading resource for senior 
marketers that positioned Sitecore’s expertise within the field. 

For two years, CX2030 built rapport at the senior executive 
level and established a strong presence in the Customer 
Experience (CX) field by building a network of over 15,000 
marketing leaders across Europe and the UK. 

The brief The challenge
• Get CX transformation on the agenda

• Create compelling marketing content from a trusted 
third-party source

• Generate engagement with decision-makers in key 
functions 

• Build a community of CX leaders and innovators 



Chief Nation brought us a unique 
opportunity to position Sitecore 
as thought leaders and connect 
with a senior Marketing audience 
through the CX2030 brand.  
The face-to-face opportunities 
also lead to real business and 
pipeline results in accounts that 
we had been unable to reach 
otherwise.
Grace Löf 
Marketing Director Nordics, 
Sitecore

Born from a bold vision at the turn of century, Sitecore’s 
content management system and digital experience platform 
was developed to empower marketers around the world to 
deliver memorable and personalised online experiences. 

Today, Sitecore is leading the way in martech innovation, 
helping marketing teams around the world own the 
experiences they create for their customers, constituents, and 
supporters. 

In September 2018, Sitecore contacted Chief Nation to 
aid in positioning them as a marketing thought leader and 
a valuable partner for driving transformation within the 
marketing function to their target accounts across Europe. 

Following a mixture of workshops, original research and 
creativity, we created CX2030 a hub for marketing leaders 
seeking to future-proof their Customer Experience.  



Our solution

THOUGHT LEADERSHIP
• Creation of the CX2030 website and community 
• Development of thought-leadership content 

BUSINESS RELEVANCE
• A VIP database of 15,000+ marketing and digital 

leaders from Sitecore’s email campaign
• Outreach to Sitecore’s target accounts across a fully 

integrated email, social and telemarketing campaign 

C-LEVEL NETWORKING OPPORTUNITIES
• Live and virtual face-to-face interaction at a range 

of Chief Wine Officer networking events 
• Meeting opportunities both digital and face-to-face 

with key decision makers key decision makers

Our goal was to produce compelling content tailored to senior 
marketers, build rapport in Sitecore’s target accounts and 
generate meeting opportunities with key-decision makers.  

CX2030 became a go-to hub for forward-thinking senior 
executives who wanted to keep abreast of the latest 
trends and remain truly competitive through Customer 
Experience.  

The campaign comprised of a fully Connected Marketing 
programme, including: 



TOP LEADS GENERATED CAMPAIGN HIGHLIGHTS

71
leads generated

19
content pieces created on the current and 
future state of CX 

20
meetings generated with target accounts 

27
social posts on LinkedIn, over 4,5K impressions,  
over 90 conversations on LinkedIn
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CONTENT BREAKDOWN

Article 
CX2030

Gated asset 
CX2030

Infographic  
SITECORE UK

Deep content 
SITECORE NORDICS

Survey report 
SITECORE NORDICS

Mailing 
SITECORE UK

Deep content 
SITECORE NORDICS



WHO DO YOU WANT TO TALK TO? 
For more information on how Chief Nation can help you reach your 

unreachable accounts, get in touch with our friendly team today.  

+44 (0)203 687 3941 • marketing@chiefnation.com

https://www.chiefnation.com/
https://www.linkedin.com/company/chief-nation/
mailto:marketing%40chiefnation.com?subject=
mailto:craig.mccartney%40chiefnation.com?subject=
https://www.chiefnation.com/

